First Impressions Matter

Thanks for being a part of our evaluation process.  _________________________ desires to be a church loves God, loves people and loves our world.  Part of that involves our Sunday programming and both our effectiveness in presenting a quality overall program and our level of friendliness to new people.  Thanks for helping us to evaluate these.

Please complete this form as close as possible to the time you leave our campus.  It is probably best to not complete it in the parking lot. When completed please return to the church office in the self – addressed stamped envelope. 

Name: _______________________________________________

Address: _____________________________________________   City: _____________

Zip Code: ____________________   Phone Number: ____________________________

Date of Service Attended: __________________________________________________

Rate our church by marking the following statements on a scale of 1 to 8.

· 1 to 2 means "Need much work in this area."

· 3 to 4 means "Need some work in this area."

· 5 to 6 means "Doing adequately here."

· 7 to 8 means "Doing excellently here."

External image
· ______ When I drive up to the church I had a positive impression based on outside appearance.  

· ______The property appear well-maintained(lawn, landscaping, lighting, snow removed, etc)
· ______The appearance of the building is positive(not level of fanciness but cleanliness and level of maintenance).

· ______The church was easy to find and easy to spot from my car.

· ______The church sign was easy to read, attractive, and seemed up-to-date.

· ______The main outside church entrance was easy to find.

Overall rating for external appearance of the facility(s) _______

Internal Image
· ______ The foyer was warm and inviting. 

· ______ The foyer is clean and neat.

· ______ There are informational and directional signs for guests (i.e., rest rooms, nursery, classes, and information).

· ______ The auditorium is attractive and up-to-date.

· ______ The auditorium is well-lighted.

· ______ The auditorium is physically comfortable for all, including the handicapped.

· ______ The sound quality in the auditorium is adequate.

· ______ The platform is uncluttered, attractive, and neat.

· ______ Hallways are wide enough to allow for comfortable people flow.
· ______ Hallways, stairs, floors, walls, and ceilings are well-maintained and attractive. 
· ______ Rest rooms are clean and odor free.

· ______ Rest rooms are properly supplied.

Overall rating for the internal appearance of the facility(s) _______

Friendliness Factor: 

Yes_____ No_____ Greeters were present when I entered.
Yes_____ No_____ I was offered food / coffee
Yes_____ No_____ I was approached by someone who attempted conversation.

Yes_____ No_____ People introduced themselves and attempted to learn my name

Yes_____ No_____ People helped me find a place to take my kids

Yes_____ No_____ I was taken to the places I needed to go(not simply pointed in a direction)

Yes_____ No_____ I received a warm greeting when I entered the auditorium

Yes_____ No_____ I was given a program and helped to find a seat

Yes_____ No_____ When seated the people around me introduced themselves.

Overall rating for the friendliness factor ______

Comments:

Children’s Ministry: 

_____ I had an easy time figuring out where to take my children?


BABYZONE    _____ N/A

_____ Babyzone is warm, inviting, and attractive.   
_____ The Babyzone floors, walls, and decor are well-maintained.

_____ Babyzone is clean and odor free.

_____ Babyzone had adequate space and supervision to be safe.


TOTZONE   _____ N/A

_____ TotZone was warm, inviting and attractive.

_____ TotZone appeared to be well maintained.

_____ TotZone had adequate staff


TWEENZONE/TOTZONE   _____ N/A


_____ KidZone was inviting for my kids.

_____ KidZone staff were helpful in answering my questions.

_____ My kids where made to feel welcome.

Overall rating for children’s ministry: ______

Comments:

Worship Experience
_____ The worship service is alive and inspiring 

_____ The quality of the worship service met or exceeded my expectations.
_____ The content of the worship service was well done
_____ The worship service emotionally and/or intellectually challenged me
_____ The service had flow and appeared organized.

_____ Stage people were dressed appropriately

Yes_____  No _____ Someone sat beside me

Yes _____ No _____ Someone introduced themselves to me before the service

Yes _____ No _____ Someone introduced themselves to me during the service greeting time

Yes _____ No _____ Someone said hi to me after the service


Overall rating for the worship service:  _______


Comments:
Any Additional Comments: 

